
NVQ Programme Outline:
Health & Social Care
Leadership & Management Care Level 4 
(Previously RMA)

Course 
Title: Leadership & Management for Care Services

Overview:

These NOS will not only replace the Registered Managers Award 
(RMA), but also support a wide range of leadership & 
management in social care. 
This qualification should be available from 1st August 2008
You need to be currently employed in a Management position 
within a care setting but you require no formal entry requirement

Course 
Content:

Completion of 8 units in total, 4 core units:
 Manage and develop yourself and your workforce within 

care services
 Lead and manage provision of care services that 

respects, protects and promotes the rights and 
responsibilities of people

 Develop and maintain systems, procedures and practice 
of care services to manage risks and comply with Health 
and safety requirements

 Lead and manage effective communication that 
promotes positive outcomes for people within care 
services

Plus 4 units of your choice

Methods 
Used:

 Observation of Practice
 Assessment of work products
 Candidate reflective practice
 Questions either written or oral or both
 Professional Discussion
 Written assignments or projects
 Witness testimonies
 Previous experience and learning

Venue:       Learners Workplace

Course 
Duration:      Approximately 12 months

Certificate: Edexcel NVQ Leadership & Management for Care Services NVQ 
Level 4
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