
NVQ Programme Outline:

Support Services in Health Care Level 2

Course 
Title: Support Services in Health Care Level 2

Overview:

You need to be currently employed within a care environment, but 
you require no formal entry requirements.
This course is aimed at:

• Administration/Healthcare
• Laundry/Housekeeping
• Domestics
• Catering

Course 
Content:

Completion of 8 units in total, 4 mandatory units:
• Foster people’s equality, diversity and rights
• Contribute to the effectiveness of work teams
• Promote, monitor and maintain health, safety and security in 

the workplace
• Give customers a positive impression of yourself and your 

organisation
Plus 4 units of your choice which relates to your job role 

Methods 
Used:

• Underpinning Knowledge Sessions
• Observation
• Reflective Accounts
• Witness Statements
• Professional Discussion
• Questioning
• Expert Witness Testimony
• Work Products
• Former qualifications will also be taken into account (APA/L)

Venue: Learners Workplace

Course 
Duration: Approximately 6-9 Months

Certificate:
Edexcel NVQ Support Services in Health Care Level 2


